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  Protecting Our 
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Dear Prospective Volunteer,

Thank you for your interest in becoming a volunteer with the Child Crisis Center. Volunteers are the heart of our organization. Without volunteers, we cannot achieve the level of quality that we aspire to. It is through the dedication and generosity of people like you, that the agency is positively affected every day. We cannot express enough how much we value our volunteers.

Volunteers have the opportunity to work in the following areas in shifts of 2-3 hours unless otherwise authorized to do more hours:

Program                 Volunteer                Days of Week                   Times Available        Ages of Clients

                             Minimum Age

	Direct Care-

Nursery 
	18
	24/7
	8am-12pm*
2pm-8pm
	 Newborn-5yrs

	Direct Care

Shelter
	18
	24/7

During school                   
	8am-8pm

4pm-8pm
	5yrs- 13yrs

	
	
	
	
	

	Administration

Support
	21
	M-F

Sat & Sun
	8-5

8:30-5:30
	All

	Fund Raising

Special Events 
	18
	As needed

Through the year
	varies
	All

	Family 

Support 
	21-interns needing 80 hours or more
	M-F

Some weekends
	8:30-5

varies
	All ages, adults and children

	Community Outreach/Public Relations
	21
	Varies as needed 
	Varies
	reach to the community 

	Discover Shop             
	18
	M-S                            
	9am-4pm                      
	 Retail Store 


*Children in the Nursery nap between 12pm-2pm
THE DISCOVERY SHOP IS IN DESPERATE NEED OF VOLUNTEERS, VISIT OUR WEBSITE FOR MORE INFORMATION ON THE DISCOVERY SHOP 

 Following this page is a brief description of the 
duties of each department listed above

Duties

1. Direct Care (Shelter and Nursery)- assisting childcare specialist with the care of children, and might include helping with homework, assisting in school runs and events, assisting with the feeding of babies and toddlers among other duties. 
2. Administration Support- assisting administrative staff with duties that might include filing, running errands and answering the phones. Departments might include front office, payroll, human resource, fund raising.
3. Fund Raising/Special Events- volunteers are needed before, during and after special events.  Duties might include helping with the planning of the event, helping with different tasks during the event and helping with the post-event. 

4. Family Support- only offered to interns looking to volunteer hours for school. Departments include No Kidding, Case Management and STEP Parenting classes.
5. Community Outreach/Public Relations – Due to the need in our community for services such as those         provided by the Child Crisis Center, we are busily involved in reaching as many people in El Paso 
      County and providing them with information on our programs.  The Center participates in city-wide 
      health fairs and gives presentations on Center programs to various civic and community organizations and El Paso area schools.  

6. Discovery Shop-A thrift store manned 100% by volunteers.  All proceeds benefit the Child Crisis Center. Volunteers are needed to help sort donations, help customers and/or be a cashier. 
Due to the nature of the children that we serve, there is an extensive application and screening process for volunteer applicants. Each step of the application process is crucial for meeting our licensing regulations. The process to become a volunteer can seem daunting though it isn’t our intent to overwhelm prospective applicant.  The safety of our children is of utmost importance.

Requirements:
A. Complete an application that includes:
             1. Job Description

3. Reporting Child Abuse Form                                                                                                                

             2. Policies and Procedures
4.  TB Assessment   

   5. General Information 
B. Submit to a Drug Test with Access Drug Testing                  
C. Criminal Background Check      

D.  Attend a general orientation training mandated by the State of Texas       

E. Personal Interview with Supervisor
F. Willing to commit to six months of volunteering work in any area (at least once a month for 8 hours)

Upon completion of the above requirements you will be notified to start volunteering. 

We really appreciate your interest and willingness to help our cause in reducing the incidence of child abuse and neglect in the El Paso area.  We look forward to you joining our Child Crisis Center Team.  If you are interested, please VISIT OUR WEBSITE FOR ORIENTATION DATES AND TIMES:  www.childcrisiselp.org  




                                                        (interns must attend both orientations)
Sincerely,
Martha Hernandez-
HR/Volunteer Coordinator
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